HSLAB Print Logger 5 Installation Guide

NOTE: Information and screen shots in this document atated to thePrint Logger EEedition. In
differenteditionssome features may be not available. &titons matrixfor details.

SOFTWARE SYSTEM REQUIREMENTS

Windows Server 2003 SP1, Windows Server 2003 Enserjdition SP1, Windows Server 2003
Datacenter Edition SP1, Windows Server 2003 WelidtdSP1, Windows Server 2008

Windows Small Business Server 2003 Standard Ed8@h, Windows Small Business Server 2003
Premium Edition SP1

Windows XP Professional SP2, Windows XP Home Edi#2, Windows XP Tablet Edition SP2,
Windows XP Media Edition SP2

Windows 2000 Professional Edition SP4, Windows 2886ver Edition SP4, Windows 2000 Advanced
Edition SP4, Windows 2000, Datacenter Server Edi864, Virtual Server

Windows Vista Home Basic, Windows Vista Home PremidVindows Vista Business, Windows Vista
Enterprise, Windows Vista Ultimate

(XP/Vista is supported, but not recommended). CetiBm Ill Compatible or higher. Minimum: 500
MHz, Recommended: 1 GHz or higher. e@ions matrixfor details.

32-bit and 64-bit

At least one local/LPR printer locally installedtdrnet connection for updates is recommended, PG/
required.

System memory:
Minimum: 192 MB, Recommended: 512 MB or higher

Disk space:
250 MB free space

Screen resolution:
800 x 600 (with any color depth), 1024 x 768 x liteblor recommended.

Prerequisite software:

NOTE: All or the majority of these components mtikely already installed on your system by the
Windows Update. If some components are missingit Riogger installation package will download and
install the required software for you.

Microsoft .NET Framework v2, download from tiéET Framework 2.0 Download Center
Microsoft Internet Explorer 6.0 Service Pack 1 (Béllater (prerequisite for .NET Framework)
Windows Installer 3.1

Microsoft Data Access Components (MDAC) 2.8

Windows 2000 Service Pack 4

Windows XP Service Pack 2

Windows Server 2003 Service Pack 1




NOTE: Print Logger software is designed for moriitgrlocal printers or LPR printers, which are using
your print server as spooler for print jobs. Sesgkently asked question entry:
My printer has its own network interface card. Heawm | use the Print Logger software with it?

If you're wanted to monitor printers, physicallyrcwected to the other computers, you should ingtall
Print Logger software to each of these computers.

NOTE: You can store print jobs statistics in onerage and create and view reports from the onet,poin
independently on number of a print servers and phients in your network.

Please see:

Multiply Print Logger installation in your network

Network Configurations

1. Single server installation, local database

PrintServer2,
|Print Logger configured | Workstations
For using local
| Storage engine ]

Tasks: print jobs monitoring on one print servdlrdata is stored locally using embedded data gera
engine.

Start the installation process double clicking atah-print-logger-5-XX.exe, where XX is an edition
marker. Installation process is a simple and ti@uk.
You're should set installation directory and prodinstallation type.

2 Setup - HSLAB Print Logger EE v5.1.8.502 =R X
Select Destination Location ] ;'1
Where should HSLABE Print Logger EE v5.1.5.502 be installed ? ,‘”“? /

’_’J Setup will install HSLAB Print Logger EE +5.1.9.502 into the following folder.

To continue, click Mext. f you would like to select a different folder, click Browse.

|D:"-.F'rc:gmm Files*Handy Software Lab*HSLAB Print Logger EE w5 | | Browse. ..

At least 5332 MB of free disk space is required.

| < Back || Mext = || Cancel |




NOTE: If you're installing this software on clusteystem, you should place Print Logger directory on
your cluster shared drive.

The optional client components will not be instdll€lient components are not required for server
installation. See more about client componentsitagion:

How to download Optional Components
How to deploy Client Components

Before actual installation the Print Logger Instattard will create the system restore point.
B 0 WINDOWS \system32'cmd  exe ;IEIJ

Creating System Restore Point for "
llation", please wait...

The Print Logger Install wizard will check your ss for Prerequisite software:

-

Checking for installed compaonents. ..

Status | Component

v Windows 2000 /%P (2003 /Vista/2003

v Windows Installer 3.1 Redistributable (¢2),~ 2.5 Mbytes

B Microsoft Data Access Components (MDAC) 2.8, ~ 5.5 Mbytes

E Microsoft .MET Framework Version 2.0 Redistributable Package, ~ 23.5 Mbytes

The Print Logger is installed, exiting...

Checking your system compatibility with the Print Logger. ..

Your system is: Windows XP Professional Edition Service Pack 2
Your system is supparted by Print Logger.

Checking your system compatibility with the Windows Installer 3.1...
Windows Installer version is: 3,1,4000,.4039

Windows Installer 3.1 is installed.




And will try to install missing components autoncatly. If some components are failed to install,
please try to install missing components manually.

‘S Setup -HSLAB Print Logger EE v5.1.9.502 L= | =) ]

Installing —
Please wait while Setup installs HSLAB Print Logger EE w5.1.9.502 on your ,""“5‘;
computer. \:
BExtracting files...

[

Cancel

The Print Logger software using Microsoft SQL ser2805 express edition. This component will be
installed automatically without user intervention.

Ll Microsoft SOL Server 2005 Setup -
Installing Prerequisites

Installs software components required prior to installing SCGL
Server.

SQL Server Component Update wil install the following components -
required for SQL Server Setup:

=+ Microsoft SQL Server 2005 Setup Support Files

Configuring components...

Inztall | Cancel |

If you're planning to use this Print Logger inssibn as data collector for other Print Logger
installations and/or allow remote access to théssitts and reports (from the local network) please
enable set of firewall rules. These rules will beated automatically by the install wizard.



[ Setup Iél

? ,i' Do you want to open ports for Print Logger services{add firewall rules)?

Yes | h Mo I

Done. The Print Logger software is installed aradtet!.

‘24 Setup - HSLAB Print Logger EE v5.1.8.502 = | [ |—

Completing the HSLAB Print
Logger EE v5.1.9.502 Setup
Wizard

Setup has finished installing HSLAB Print Logger EE v5.1.9.502
on your computer. The application may be launched by
selecting the installed icons.

Click Finish to exit Setup.

Open Handy Software Lab Products FAQ

F;jf Handy Software Lab

At this step you should start the Print Logger aunfation:
Print Logger Properties
Users and Groups Properties
Printer Properties
Accounting Engine




2. Multiply server installation, local database on oneserver using embedded database engine

The software installation process is similar t@Cbnfiguration for the server, which will keep sstitis
from other print servers, should be configuredusing embedded storage engine. Firewall rules dhoul
be added to the firewall on this server. You domed to add firewall rules to the firewalls onesth
servers.

Other servers will store all configuration informeat and print jobs statistics in database on firgtt
server and should be configured for using remoté S€)ver as data storage. The first server acts as
remote SQL server.

In “SQL Configuration Wizard” you should set sertgpe as Microsoft SQL server.

See:SQL server_type configuration. You should select SQL server on fir& print server aglata
storage If this SQL server is not visible in the availabbQL servers list, please enter it's name
manually. If your first server has name SERVERL1r (fexample), you should enter
SERVERI\PRINTLOGGERNOTE: This notation is valid only if you're using embedtdata storage
engine.

You should repeat these steps on all print sereaiduding the first server.

3. Multiply server installation, remote database on oe corporate SQL server

= PrintServer1,
_ PrintServer2, Print Logger configured
Print Logger configured

For using remote
For using remote SQL server
SQL server

Workstations

PrintServer3,
Print Logger configured
For using remote
SQL server



This configuration is more suitable for corporatetworks. Most large and middle size
companies use one or more SQL servers for cerdchtiata storage. Print Logger also allows
you storing all its statistical and configuraticsta in one shared SQL database.

The software installation process is similar té\lL servers will store all configuration informaticand

print jobs statistics in one database on singlparate SQL server and should be configured forgusin
remote SQL server as data storage.

Firewall rules should be added to the firewall drservers.

In “SQL Configuration Wizard” you should set serigpe as Microsoft SQL server.

See:SOL server typeconfiguration. You shoud select SQL server on gagtt server aglata storage

If your SQL server is not visible in the availal®L servers list, please enter it's name manually.

If your SQL server has name SERVER1 (for examphkdu should enter SERVER1 or
SERVER1\PRINTLOGGER, if your SQL server installesliastance. You should repeat this steps on
all print servers.

How to download Optional Components

Optional Client Components packages are not shipp#ddthe Print Logger package. You can
download each component separately:

1. from the product page.

ForHSLAB Print Logger EEyou can find download link in Optional components

ForHSLAB Print Logger SEyou can find download link in Optional components

2. from the "Optional Components Download/Update &kal":

You should open The Print Logger group from the &dins start menu



Then click on "Download/Update HSLAB Print Loggdiedt Packages".

You should select a folder where downloaded packagk be placed.

You should select the package(s) to download.



All selected packages will be downloaded from thiatR.ogger's web site and placed into folder
you specify.

After download you can find all downloaded packaigef®lder which you specified:



3. Downloading from the Windows start menu usindp weowser. Select component to download
and click on it.

It lunches your default web browser and you canrdoad and save the package as usual.



It lunches your default web browser and you canrdoad and save the package as usual.

How to deploy Client Components

You can deploy HSLAB Print Logger Remote Info Console, HSLAB Print Logger My Print Jobs or HSLAB
Print Logger Remote Management Console manually as regular installation packages or as silent
automated install.

Manual deployment :
Double-click on installation package and follow install wizard instructions.

Automated (remote) deployment using SMS or any othe  r remote deployment software
You should start your installation package with command line parameter "/SILENT".

Example :

hslab-print-logger-5-my-print-jobs.exe /SILENT

hslab-print-logger-5-remote-info-console.exe /SILENT
hslab-print-logger-5-remote-management-console.exe /SILENT



